EAST Search History 



EAST Search History (Prior Art) 



Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


iL565 


18 |"7092509" 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


|L566 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


|L567 


4 109/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


|L568 


3 110/645438 


US-PGPUB; iOR ION 
USPAT 1 1 


2011/04/05 
15:19 


|L569 


131 r'6, 130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


pTO 


131 |"6,230,287" 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:19 


L571 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


IL572 


110 ^redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


|L573 


1 


redundant adj3 queue |US-PGPUB; 
and call adj center juSPAT 


OR 


ON 


2011/04/05 
15:19 


1574 


342 


redundant nearS queue 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


|L575 


2 |redundant near6 queue 
jand call adj center 


US-PGPUB; 
USPAT 


OR fON 


2011/04/05 
15:19 


|[576 


2 


redundant nearS queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


|L577 


15 jredundant neai 6 qLieiie 
Isame agent 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


|L578 


0 Iredundant near6 queue 
|same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L579 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


IL580 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L581 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


IL582 


8 


replicat$4 nearS queue |US-PGPUB; 
and acd |USPAT 


OR 


ON 


2011/04/05 
15:19 


|L583 


12 |redundant nearS queue 
|and adc 


US-PGPUB; \0R \0N 
USPAT 1 1 


2011/04/05 
15:19 
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6 


replicat$4 near6 queue 
and adc 


USPAT 


OR 


ON 


2011/04/05 
15:19 


L585 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L586 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L587 


413 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L588 


336 


379/266.01 .ccls. and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L589 


i'22 


379/266.01 .ccls. and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L590 


40 


379/266.01 .ccls. and skill 
$4 witli queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 






o/y//iDb.Ln .ccis. ana skim 
$4 with queue same 
priority and queu$4 
nearS manag$4 


Uo- rorUb, 
USPAT 






^Ull/U4/(Jl3 

15:19 


L592 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS" EPO' 
JPO; ' 
DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L593 


0 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L594 


2 


redundant near3 queue 
and call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L595 


12 


redundant nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L596 


40 


redundant nearS queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L597 


i 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L598 


0 


705/9.CCIS. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L599 


5154 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L600 


5618 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L601 


0 


705/9.ccls. and agent 
with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L602 


0 


705/9.CCIS. and call adj2 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L603 


18 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 
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L604 


i 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L605 


4 


09/489722 


U&FGPUB; :|0R lON 
USPAT 1 1 


2011/04/05 
15:19 


L606 


3 


10/645438 


US-PGPUB; 
USPAT 


(5r |on 


2011/04/05 
15:19 


L607 


isi 


"6,130,933" 


U&P3PUB; |0R fON 
USPAT 1 1 


2011/04/05 
15:19 


L608 


131 


"6,230,287" 


US-PGPUB; \0R 
USPAT 1 


ON 


2011/04/05 
15:19 


L609 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:19 


L610 


110 


redundant adjS queue 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


L611 


1 


redundant adjS queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L612 


342 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:19 


L613 


2 


redundant nearS queue 
and call adj center 


US-PGPUB; !0R ION 
USPAT i 


2011/04/05 
15:19 


L614 


2 


redundant nearS queue 
and call near center 


US-PGPUB; iOR ION 
USPAT i 1 


2011/04/05 
15:19 


L615 


15 


redundant near6 queue 
same agent 


US-PGPUB; iOR 
USPAT 1 


ON 


2011/04/05 
15:19 


L616 


0 


redundant nearS queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L617 


48 


replicat$4 nearS queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L618 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L619 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L620 


8 


replicat$4 nearS queue 

and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L621 


12 


redundant nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L622 


6 


replicat$4 nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L623 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L624 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L625 


413 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 
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L626 


336 


379/266.01 .ccls. and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L627 


■122 


379/266.01 .ccls. and Skill ; 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L628 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L629 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


1 10 DODI ID- 

USPAT 


OR 


ON 


201 1/04/05 
15:19 


L630 


"2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L631 


18 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L632 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L633 


4 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L634 


3 


107645438 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L635 


131 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L636 


131 


"6,230,287" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L637 


"i 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L638 


110 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L639 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L640 


342 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L641 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L642 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L643 


15 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L644 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L645 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 
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L646 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L647 


14 


replicat$4 nearS queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L648 


8 


replicat$4 nearS queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L649 


12 


redundant near6 queue 
and ado 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 




6 


replicat$4 near6 queue 
and ado 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L651 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L652 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L653 


413 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L654 


336 


379/266.01 .ccls. and Skill ; 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L655 


122 


379/266.01 .ccls. and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L656 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L657 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L658 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L659 


6 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L660 


2 


redundant nearS queue 
and call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L661 


^2 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L662 


40 


redundant nearS queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L663 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L664 


0 


705/9.CCIS. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L665 


5154 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 
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L666 


5618 jagent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


201 1/04/05 
15:19 




6 


705/9.ccls. and agent 
with queu$4 


U&FGPUB; :|0R lON 
USPAT 1 1 


onii/n4/n'i 

1 1 / U*t/ UO 

15:19 


L668 


0 


705/9.CCIS. and call adj2 lUS-PGPUB; 
center |USP/VT 


OR |0N 


2011/04/05 
15:19 


L669 


18 r'7092509" 


U&P3PUB; |0R fON 
USPAT 1 1 


2011/04/05 
15:19 


L670 


1 |"200401 93475" 


US-PGPUB; \0R 
USPAT 1 


ON 


2011/04/05 
15:19 


L671 


4 


09/489722 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:19 


L672 


3 


10/645438 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:19 


L673 


131 ; 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L674 


131 1"6,230,287" 


US-PGPUB; 
USPAT 


OR ION 12011/04/05 
1 115:19 


L675 


1 J"200301 54244" lUS-PGPUB; !0R ION 12011/04/05 
1 |USR^ s 115:19 


L676 


110 Iredundant adjS queue lUSrPGPUB; iOR iON i201 1/04/05 
1 |USP/VT i :| |15:19 


L677 


1 


redundant adj3 queue |US-PGPUB; sOR 
and call adj center jUSPAT | 


ON 12011/04/05 
|15:19 


L678 


342 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L679 


2 Iredundant near6 queue 
land call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L680 


2 iredundant neari queue 
|and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L681 


15 jredundant near6 queue 
jsame agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L682 


0 


redundant near6 queue 

same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L683 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L684 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L685 


14 


replicat$4 near6 queue jUS-PGPUB; 
and call adj center jUSPAT 


OR 


ON 


2011/04/05 
15:19 


L686 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L687 


^2 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L688 


6 


replicat$4 near6 queue 
and adc 


US-PGPUB; ^OR 
USPAT 1 


ON 


2011/04/05 
15:19 
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L689 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L690 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L691 


413 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L692 


336 


379/266.01 .ccls. and Skill ; 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L693 


122 


379/266.01 .ccls. and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L694 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L695 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
nearS manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L696 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; ; 
FPRS; EPO; 
JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L697 


8621 


pointer same linked adj 
list 


US-PGPUB; 
USPAT; USOCR; : 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L698 


1760 


pointer same linked adj 
list same queue 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L699 


28 


pointer same linked adj 
list same queue same 
data adj field 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:19 


L700 


18 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


[761 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L702 


4 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L703 


3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 
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L704 


131 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L705 


131 


"6,230,287" 


U&FGPUB; :|0R 
USPAT ^ 


ON 


2011/04/05 
15:19 


L706 


i 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L707 




redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L708 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L709 


342 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L710 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L711 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L712 


15 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L713 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L714 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L715 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L716 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L717 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L718 


12 


redundant near6 queue 
and ado 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L719 


6 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L720 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L721 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L722 


413 


379/266.6l.ccis. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L723 


336 


379/266.01 .ccls. and skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L724 


122 


379/266.01.ccis. and skiii 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:19 


L725 


40 


379/266.6l.ccis. and Skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 
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EAST Search History 



L726 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
nearS manag$4 


US- PGPUB; 
USPAT 


OR 


ON 


201 1/04/05 
15:20 


L727 


2 


"20040193475" 


US- PGPUB; 
USPAT; USOCR; 
FPRS" EPO" 
JPO; ' 
DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:20 


L728 


0 


redundant nearS queue 
same call adj3 center 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L729 


2 


redundant near3 queue lUS-PGPUB; 
and call adj3 center iUSPAT 


OR 


ON 


2011/04/05 
15:20 


L730 


12 


redundant near3 queue 
and adc 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L731 


40 


redundant nearS queue 
and agent 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L732 


1 


"20040259531 ".did. 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L733 


0 


705/9.CCIS. 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L734 


5154 


agent with queue |US-PGPUB; 

IUSPAT 


OR 


ON 


2011/04/05 
15:20 


L735 


5618 


agent with queu$4 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L736 


0 


705/9.CCIS. and agent 
with queu$4 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L737 


0 


705/9.CCIS. and call adj2 
center 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L738 


18 


"7092509" 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L739 


i" 


"20040193475" 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L740 


4 


09/489722 lUS-PGPUB; 

iUSPAT 


OR 


ON 


2011/04/05 
15:20 


L741 


3 


10/645438 iUS-PGPUB; 

IUSPAT 


OR 


ON 


2011/04/05 
15:20 


L742 


isi 


"6,130,933" lUS-PGPUB; 

jUSPAT 


OR 


ON 


2011/04/05 
15:20 


L743 


131 


"6,230,287" :|U&PGPUB; 

jUSPAT 


OR 


ON 


2011/04/05 
15:20 

2011/04/05 
15:20 


L744 


1 


"20036"l 54244^^ jU&PGPUB; 

|USPAT 


OR 


ON 


L745 


110 


redundant adj3 queue 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 
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EAST Search History 



L746 


1 


redundant adjS queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L747 


342 


redundant near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L748 


2 


redundant near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L749 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L750 


15 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L751 


0 


redundant near6 queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L752 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L753 


677 ; 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L754 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L755 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L756 


12 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L757 


6 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L758 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L759 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L760 


413 


379/266.01 .cols. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L761 


336 


3797266.6l.ccls. and sklil 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L762 


122 


379/266.01 .ccls. and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L763 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 






o/y/iibb.ui .ccis. ana skim 
$4 with queue same 
priority and queu$4 
nearS manag$4 


1 lO DODI ID- 

Do- rorUb, 
USPAT 






iiUn/U4/UO 

15:20 


L765 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2011/04/05 
15:20 
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L766 


18 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L767 


1 


"200401 93475" 


U&FGPUB; :|0R lON 
USPAT 1 1 


2011/04/05 
15:20 


L768 


4 


09/489722 


US-PGPUB; 
USPAT 


(5r |on 


2011/04/05 
15:20 


L769 


3 


10/645438 


U&P3PUB; |0R fON 
USPAT 1 1 


2011/04/05 
15:20 


L770 


131 


"6,130,933" 


US-PGPUB; bR 
USPAT 1 


ON 


2011/04/05 
15:20 


L771 


isi 


"6,230,287" 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:20 


L772 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR |0N 


2011/04/05 
15:20 


L773 


110 ; 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L774 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR ION 


2011/04/05 
15:20 


L775 


342 


redundant near6 queue 


US-PGPUB; !0R §0N 
USPAT i 


2011/04/05 
15:20 


L776 


2 


redundant nearS queue 
and call adj center 


US-PGPUB; iOR XQH 
USPAT i 1 


2011/04/05 
15:20 


\J11 


2 


redundant near6 queue 
and call near center 


US-PGPUB; iOR 
USPAT 1 


ON 


2011/04/05 
15:20 


L778 


15 


redundant nearS queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L779 


0 


redundant nearB queue 
same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L780 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L781 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L782 


14 


replicat$4 nearS queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L783 


8 


replicat$4 nearS queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L784 


12 


redundant nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L785 


6 


replicat$4 nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L786 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L787 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 
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EAST Search History 



L788 


413 


379/266.01 .CCls. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L789 


336 


379/266.01 .ccls. and Skill 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L790 


122 


379/266.01 .ccls. and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L791 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L792 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
near3 manag$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L793 


2 


"20040^93475" 


US-PGPUB; 
USPAT; USOCR; ; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:20 


L794 


0 


redundant near3 queue 
same call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L795 


2 


redundant near3 queue 
and call adj3 center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L796 


12 


redundant near3 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L797 


40 


redundant near3 queue 
and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L798 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L799 


0 


705/9.CClS. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L800 


5154 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L801 


5618 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L802 


0 


705/9.ccls. and agent 
with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


1803 


0 


705/9.CCIS. and call adj2 ; 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L804 


18 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L805 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L806 


4 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L807 


3 


10/645438 


U&FGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 
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EAST Search History 



L808 


131 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L809 


'l31 


"6,230,287" jUS-PGPUB; |0R \0N 
jUSPAT 1 1 


2011/04/05 
15:20 


L810 


1 


"200301 54244" fu&R3PUB; sOR |0N 
pSPfiJ \ \ 


2011/04/05 
15:20 


L811 


110 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L812 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; lOR 
USPAT 1 


ON 12011/04/05 
il5:20 


L813 


342 


redundant near6 queue 


US-PGPUB; IOR ION 12011/04/05 
USPAT 1 1 115:20 


L814 


2 


redundant near6 queue jUS-PGRUB; 
and call adj center juSPAT 


OR Ion 12011/04/05 

1 il5:20 


L815 


2 


redundant near6 queue 
and call near center 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L816 


15 


redundant near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR Ion 12011/04/05 
1 il5:20 


L817 


0 


redundant near6 queue 
same contact 


US-PGPUB; IOR ION 12011/04/05 
USP^ 1 1 115:20 


L818 


48 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR ION 12011/04/05 
1 :|l5:20 


L819 


677 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 12011/04/05 
|15:20 


L820 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 12011/04/05 
115:20 


L821 


8 


replicat$4 nearB queue iuS-PGRUB; iOR 
and acd USPAT 


ON 


2011/04/05 
15:20 


L822 


12 


redundant near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L823 


6 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L824 


665 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L825 


8 


queue same (skill 
skillset) same priority.ti, 

ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L826 


413 


379/266.01 .ccis. 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L827 


336 


379/266.01 .ccls. andskiil 
$4 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L828 


122 


379726a and skill 
$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


L829 


40 


379/266.01 .ccls. and skill 
$4 with queue same 
priority 


US-PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 



flle:///CI/Docimieiits%20arid%20Setaiigs/pchea/My%20Docu...5438/EASTSeatchfflstory.l0645438_Accessibk^^ (13 of 15)4/5/1 1 3:50:59 PM 



EAST Search History 



sL830 


13 


379/266.01 .ccls. and skill 
$4 with queue same 
priority and queu$4 
nearS manag$4 


US- PGPUB; 
USPAT 


OR 


ON 


201 1/04/05 
15:20 


L831 


2 


"20040193475" 


US- PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:20 


|L832 


2115 


multidimensional with 
array 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L833 


3219 


(multi-dimensional) with 
array 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L834 


4900 


(multi-dimensional 
multidimensional) with 
array 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L835 


4952 


(multi-dimensional 
multidimensional) with 
(array queue) 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


^L836 


122 


(multi-dimensional 
multidimensional) with 
(array queue) and skill 
with (pointer reference) 


Uo-rVjrUB, 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L837 


0 


(multi-dimensional 
multidimensional) with 
(array queue) and 
(pointer reference) and 

705/9.CCIS. 


US- PGPUB; 


OR 


ON 


2011/04/05 


[L838 


0 


(multi-dimensional 
multidimensional) with 
(list queue) and (pointer ; 
reference) and 705/9. 
ccls. 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L839 


202 


linked adj list and call adj ; 
center 


US- PGPUB; 
USPAT 


OR 


ON 


2011/04/05 
15:20 


|L840 


2 


"20050018652" 


US- PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2011/04/05 
15:20 


|L841 


2 


"2005001 8652".did. 


US- PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2011/04/05 
15:20 
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IRef # 


Hits 


jSearch Query 


DBS 


Default Operator 


Plurals 


jfime Stamp 


;|L842 


7 


jskillset.clm. 


USPAT; UPAD 


OR 


ON 


|201 1/04/05 15:20 




617193 




USPAT; UPAD 


OR 


ON 


12011/04/05 15:20 


IL844 


300432 


Kcenter centre), 
jclm. 


USPAT; UPAD 


OR 


ON 


12011/04/05 15:20 


L845 


16081 


|queue$4.clm. 


USPAT; UPAD 


OR 


ON 


§2011/04/05 15:20 


|L846 


5 


1842 and L843 and 
|L844 and L845 


USPAT; UPAD 


OR 


ON 


12011/04/05 15:20 



4/5/11 3:50:33 PM 
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